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Welcome!  I sincerely hope you take a few minutes to read through this 

entirely.  It will help you and your team navigate the travel and seminar 

with greater ease.   

1. The Rules 

2. Meals 

3. Registration online 

4. Transportation to and from the hotel 

5. On-site registration 

6. Continuing Education 

7. Class structure 

8. Entertainment 

 

  

And I have the jacket to 

prove it! 😊 



The Rules 

 The Whiplash Group is a network and culture of outstanding health 

care providers, attorneys and their office teams. 

“According to research by social psychologist Dr. David McClelland of Harvard, [the 

people you habitually associate with] determine as much as 95 percent of your success 

or failure in life.” 

When we come together for this annual event full of “A-game 

personalities,” we expect a few things from attendees (especially 

members)…   

• Show up on time for scheduled classes and events 

• Stay for the entire event (March 15th 2pm to March -17th 12pm) 

• Be respectful to everyone on-site 

• Sit as close to the front by the speaker as possible 

• Engage! in class, with vendors, at the social events, make new 

friends locally and from across the country 

• Have fun! 

  



Meals  

We offer a unique meal package to help save you time, money and 

increase your team productivity.  There isn’t enough time during lunch 

(nor dinner on Friday) to go off-site to eat.  You can, but you won’t 

make it back in time for classes and events. 

So, we have structured a unique 

scenario where the hotel will provide 

buffet style meals for Friday dinner, 

Saturday lunch, and Sunday 

breakfast.  Hotel meals are not cheap 

but as a group they offer quality, 

variety, and convenience.  What we 

have worked out will be far more affordable when calculating time, 

meal cost, tip and travel to a restaurant and back.  Naturally, there is a 

restaurant on-site but they would not be able to handle the flood of our 

attendees vs. us letting the chef know how many meals to prepare for 

us in advance with the Meal Package we have prepared for you. 

Trust us, this will save you and your team time and $$. 

Please take advantage of our Meal Package for you and your team, stay 

on-site and in a private meal room where you can sit with other 

attendees and build relationships.   

[ WG Meal Tickets are ONLY $75/person for 3 meals] 

Friday Dinner Cost $45.  Your Cost average $25 
Saturday Lunch Cost $32.  Your Cost average $25 
Sunday Breakfast cost $24.  Your Cost average $25 

  

On meals other than the ones we offer in the package, feel free to 

enjoy the on-site facilities or order delivery or Uber eats. 



 

To be completely transparent, the meal ticket is what allow us the 

freedom to offer “The entire office at a single fee.”  If we don’t sell 

enough meal tickets, that might not be an option in the future. 

 

But if you are determined to eat elsewhere, here are some ideas.  Trip 

advisor – Hotels within 2 miles of the property. 

 

Registration Online 

We have tried to make it as simple as possible.  

It will get easier in years to come so be patient with us as we run our 

practices and grow the group.   

Key things to understand for registration this year: 

1. Almost everything is free for you BUT please register for the 

“Meal Plan.” 

a. It helps keep the flow back to vendors and classes much 

more smooth and timely 

b. It is delicious and less expensive than a meal with tip and 

travel 

c. It creates more networking opportunities with other 

attendees and vendors 

d. It gives us better leverage with the hotel for this event and 

future events 

i. Remember to invite your friends both in state and out 

of state 😊 

 

https://www.tripadvisor.com/RestaurantsNear-g60922-d99954-Salt_Lake_City_Marriott_University_Park-Salt_Lake_City_Utah.html
https://www.tripadvisor.com/RestaurantsNear-g60922-d99954-Salt_Lake_City_Marriott_University_Park-Salt_Lake_City_Utah.html


2. It is FREE for your office team.  Why?  Because you don’t grow 

exponentially if you leave your team at home.  Bring them all!  At 

least bring your management.  If you return home on fire to a pile 

of wet twigs (pardon the example), it is difficult to help the team 

catch fire with you.  But if you all go home ‘fired up’ with new and 

exciting ideas, aligned in your purpose of what you 

learned…exponential growth! (Don’t leave them out). 

 

3. Associate or second doctors/attorneys.  You can sneak them in 

with the “Entire office” registration but honestly…if they don’t 

have ‘skin in the game’ and are not willing to invest in at least 

their own registration…hmm.  I will let you think on that for a 

moment. (Your Call) 

 

4. Team members.  The seminar is free for them.  How you run your 

business is up to you but let me share some solid business 

advice…from Business Finishing School.  The office should cover 

their travel, lodging and a peridium for food ($25/day for them to 

get meals or snacks)(The “Meal Plan” is perfect).  

 

If they are charging you hourly to come to a seminar and gain 

knowledge that they will take with them the rest of their lives…In 

my opinion, they are not an “’A’ Player.”  That shouldn’t be your 

business expense.  Business Finishing School teaches how to hire 

“A players.” Team members who ‘take ownership’ of your 

practice vs. “Clock punchers.”  An “A player” helps grow your 

practice exponentially by comparison to a B player (see BFS 

module 10).  I would suggest a bonus structure at the office. You 

can track how and when they invest their time learning to 

improve the business.  They are financially rewarded when that 

knowledge is properly implemented back at the office and the 



business grows.  Employees need ‘skin in the game’ as well.  They 

need an “ownership mentality” that your business is partly their 

business.  Again, it is your business and your rules but “clock 

punchers” don’t grow a business. 
Note: Things we have done to make this seminar more affordable for your 

business include:  

a. Offer group-rate sleeping rooms at the hotel  

b. We are working on a free shuttle on Friday and Sunday for out-of-state members 

c. FREE parking on-site for local members 

d. The on-site “Meal tickets” that you can purchase when registering. 😊  We think 

of just about everything! 

e. Talk with Jenn to find other attendees that want to split / share rooms. 

Info@WhiplashGroup.org 

 

Hotel Registration 

The University Park Marriott is very 

accommodating.  (This is NOT the downtown 

Marriott). It has an open floor plan and group 

room rate (if registered early) will make this a 

highly productive event. 

Here is the Hotel Link to book discount rooms up to 30 days prior to the 

event.  Discount rooms are first come first serve so please book early. 

The Hotel is nestled up on the ‘bench’ of the mountains near 

the University of Utah.  There is a Starbucks, a bar and 

restaurant on property.  However, with a group our size the 

“meal ticket” will help us eat and get back to classes and 

events in a much timelier fashion. 

Additional restaurants and downtown Salt Lake City are less than 2 

miles away.  They all require a shuttle ride.  A free shuttle from the 

hotel is offered but the timing is not convenient.  Saturday night would 

be a good time for exploring.  The rest of the seminar there is simply 

https://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=The%20Whiplash%20Group%5Eslcup%60twgtwga%60109.00%60USD%60false%604%603/14/19%603/17/19%6003/01/19&app=resvlink&stop_mobi=yes


not enough time to depart from the hotel and return in time for the 

Whiplash Group experience. 

We strongly encourage the local (Utah) doctors to make a full 

engagement of the weekend.  Stay on property.  Get to know other 

doctors and teams from across the country.  Maybe even play tour 

guide Saturday night. 

 

  



Airport Transportation to and from the hotel 

There is no official airport shuttle to the property. It is Uber, Lyft or 

taxi.  It should cost $12 to $16.  We are working on renting a private 

shuttle to offer FREE transportation to our attendees on Friday morning 

and Sunday.  Stay tuned! 

 

 

 

 

 

  



On-site registration 

Friday from 2pm to 3pm is On-site Registration.  It is important for all 

attendees to be registered and receive their name badges.  We strongly 

encourage being at all three days for all classes. (We expect our patient 

and clients to arrive on time for appointments, so should we as 

registered attendees). 

Bring business cards to share and network.  We collect business cards 

from on-time attendees Friday between 2-3pm and use those 

business cards for prize drawings through the course of the weekend.  

Want to win $100 cash and be in the “Friendly Franklin Club?”  Register 

on time Friday.  (Youtube – Friendly Franklin)  We will also be drawing 

prizes that have been donated from various vendors.  Every seminar 

with more than 20 attendees, we have a $500 Lifetimer table or gift 

certificate drawing.  All drawings will be in the classrooms at the time 

class is scheduled to start.  Must be present to win. 

 

https://www.youtube.com/watch?v=IrFlbDl6xmA
https://lifetimerint.com/


Continuing Education 

Those wanting CE credits will have their picture taken and receive a 

scan card to check in to each class electronically.  For our annual 

Summit we use technology to track the classes attended (Sponsored by 

PlatinumSystem.net).  Before each class the 

attendees wanting CE will need to scan their card 

near the classroom they plan to attend.  Their 

picture will pop up on the screen to make sure the 

correct card and person are attending the correct 

class. 

 

Class Structure & Schedule 

With Dr. Fabrizio Mancini as one of our mentors and occasional 

instructors, our teaching platform is “Parker-Style” with Keynote 

speakers and ‘break out’ classes where several speakers are teaching at 

the same time in different rooms.  It is a buffet of knowledge and 

information, you just 

need to pick what 

topics are most 

important for your 

growth this year.  If 

you miss something 

you wanted, you can 

always come back 

next year. (Schedule 

is tentative and 

subject to change). 

 

http://www.platinumsystem.net/


 Entertainment 

Friday night we have a “mix-n-mingle” or special guests 

for entertainment.  This year we have a comedy duo 

that will have you in tears.  Marcus & Guy will have you 

in stitches even keeping their show family friendly. 😊  

Additional tickets are for sale on-line and at the door.  

Adults and teens welcome.  Registered attendees from 

your office will receive free tickets.  This does cost us  

 

Cancelation Policy 

You are welcome to cancel at any time.  Cancelation 60 days prior to 

the event is 100% refundable.  Up to 30 days prior refunds are 50%.  

After 30 days Prior to the event there are no refunds.  Depending on 

circumstances attendance may be transferable to another seminar or 

the following year. 

 


